Meditab’s ParadigmSHIFT™
A Decision Support System

Designed Specifically for IPAs, MCOs and MSOs
by experts from these organizations

P Introduction

How many times have you heard: healthcare organizations need to drive down healthcare costs and improve
the quality of care?

Healthcare insurers realize this is a daunting task; that is why they have established bonuses and incentives for
IPAs and MCOs if certain levels are achieved related to cost cutting and increasing the quality of care indicators
for their managed populations. Also, providers need to be able to reach out to their patients beyond the walls of
their practice without hiring additional staff.

What IPAs and MCOs need today is an
information system that will help them reap
the benefits of these bonuses and incentives
without adding staff.

Meditab’s ParadigmSHIFT™ (PShift)
is this system!

PShift provides a combination of software
solutions and services designed to help IPAs
and MCOs:

Meet the targets defined in the Management
Services Agreement (MSA) to achieve
incentives from the insurer(s) and meet the
organization’s mission.

P» BRAND versus GENERIC prescription incentives: rediab mieligent Medoa Software (MS).
* Addresses the “points of failure” during the workflow process CCHIT Product Certiication.
* Creates a knowledge database and reports.
* Delivers proprietary software (GenRX™) to assist in generic oo e
prescription generation at the POS. 2006

* Provides a Messaging Service to proactively contact the RX
eligibility service organization.
* Delivers a Messaging Service for patients, describing the

benefits of the program.
* Provides a Healthcare Portal to increase the communications ,’

between: Patients — Providers - Pharmacies. MEDITAB
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P Quality Indicators

(Incentives relative to preventative medicine and health maintenance)

* Tracks and helps increase adolescent immunization.

¢ Includes reminders for screening procedures (PAP, PSA, Breast exams, etc.)

* Provides Care Plans for multiple diseases, eg:
— Asthma
— Diabetes
— HBP
— Cardiovascular Conditions
* Mental Health Follow-up

PP Patient satisfaction surveys conducted via:

* Healthcare Portal

* Kiosk

“ Paper-based

* Telephony Technology

* Integration of Information

* Parsing of data for the IPA patients

« Eligibility

* Real-time update to the IPA knowledge base

* Sharing of pertinent patient information between practices
¢ Secured, uniformed data; no user intervention

Meditab’s ParadigmSHIFT is designed to meet the unique
requirements of the IPAs and MCOs and can be delivered

on a pay for performance schedule. Please call Meditab at
(866) 994-6367 for more information about ParadigmSHIFT
and other Meditab products.

P» About Meditab

Founded in 1998, Meditabisaleading global healthcare
solutions company that provides specialized platforms
in software, services, consulting, and communications
to advance the flow of critical healthcare information.

Meditab’s Suite of Intelligent Products
Intelligent Pharmacy Software (IPS)
Intelligent Medical Software (IMS)
Intelligent Facility Software (IFS)
Intelligent Dental Software (IDS)
Intelligent Radiology Management Software (IRMS)
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