
“The office is always growing, but with SuiteMed’s IMS we went from seeing 70 
patients per day to 90.”

Dr. Haronian, M.D.
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Dr. Haronian owns and manages a busy Orthopedics and Pain Management 
practice located in Encino, California. Half of the last ten years, Dr. Haronian had 
been using Medisoft™ to run his practice. Prior to switching to SuiteMed’s Intelligent 
Medical Software (IMS), he described his charting and ordering challenges as 
“overwhelming,” and as for document management, the challenge was having files 
“all over the office.”

“We were running out of space for our files,” says Dr. Haronian. And because of this 
disarray, he admits, “We were not able to provide our referrals the best service.” 
It was clear that a change was necessary to solve these charting and ordering 
challenges as well as document management problems. That’s when Dr. Haronian 
turned to IMS.

The Solution—SuiteMed’s IMS for Orthopedics/Pain Management

•	 SuiteMed’s IMS is a fully integrated scheduling, EMR, billing and practice 
management solution

•	 Pre-existing specialty modules and templates for orthopedics and pain 
management make work-flow and implementation a breeze

•	 The integrated system puts an end to double-data entry and inconsistencies
•	 Rules and parameters for coding and errors dramatically improve billing
•	 Electronic document management puts an end to paper charting, lab orders, 

prescriptions, referral letters and more

“With IMS, the implementation was great. The biggest benefit has been having 
patients’ files whenever we need them at any time we need them.” When asked 
about work-flow improvements, the effect has also been great. The practice now 
can see more patients per day as a result of IMS, showing an increase of 28%. “The 
office is always growing,” Dr. Haronian says, “but with IMS we went from seeing 70 
patients per day to 90.”

When asked if the quality of care has improved with SuiteMed’s IMS, he responds, 
“…it has improved tremendously. Everything is at your hands. The practice has 
become more efficient and we can get things done faster for our patients.”

Dr. Haronian’s IMS experience has visibly been a positive one, citing the top 3 to 5 
features as, “…scanning, the electronic faxing, emailing capabilities, and the visit 
notes.”
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About Family Care ENT

Dr. Haronian has been in practice for 10 
years. His practice is physician-owned, 
and Dr. Haronian had used his previous 
PM and EMR system for five years prior to 
switching to SuiteMed’s IMS integrated 
practice managment and electronic 
health record solution.
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